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MNHHOBAIMOHHBIE TEXHOJIOTMH
B NMOJIUTHYECKOM KOMMYHHUKAIIUU: IEPCHECKTUBLI U BbBI30BbI

AunHoTtanus. [lonustas B HaydyHOU cTaTthe «/IHHOBAIIMOHHBIE TEXHOJOTUH B MOJUTUYECKOU
KOMMYHHUKAITUH: TIEPCIICKTUBBI U BBI30BBI» MPOOJIEMaTHKa aKTyajdbHa U 3J1000HEBHA, MPECTABISET
co0O0# KpaTKWii, HO JOCTATOYHBIA IS TOHMMAHUS W TIOJEMHKH Bompoc [laHHOe ucclenoBaHue
paccMaTpuBaeT BOMPOCHI BIMSHUS HOBBIX TEXHOJIOTMM Ha TMOJUTHUYECKYI0O KOMMYHHUKAIUIO U
JIEMOKPATHYECKHUE MPOIIECChl. ABTOP HCCIIENYET, KaK COBPEMEHHbIE MHHOBAIIMOHHBIE TEXHOJIOTHH,
TaKhe KaK COLHUAaNbHBIE CETH, MECCEH/DKePhl M OHJIAWH-TUIAT(GOPMBI, H3MEHWIH CIIOCOOBI
B3aUMOJICUCTBUSI MEXAY MOJIUTHKAMU W TpaxaaHamu. CTaTbs TakKe aHAIM3UPYET HEKOTOpPHIC
BBI30BBI, CBS3aHHBIC C HCIIOJIH30BAHMEM HOBBIX TEXHOJIOTHH, TAKWE KaK pacnpocTpaHeHue (HEeHKOBBIX
HOBOCTEH U MU(PPOBBIX aTak Ha BeIOOpHI. HakoHelr, aBTOp 00CyKIaeT MepCleKTUBBI UCIOIb30BaHUS
MHHOBALMOHHBIX TEXHOJIOTUI JUIsl YKPEIJICHUS IEMOKPATUYECKUX MPOLIECCOB U MOBBIIEHUS YYaCTHS
TpaXJIaH B TOJUTHYECKUX JellaX. OJTa CTaTbs OyAeT ToJIe3HAa MJIsi BCEX, KTO HMHTEPECyeTcs
COBPEMEHHBIMU TEHJCHIIMSMUA B TMOJUTHUYECKOW KOMMYHUKAIMU U JeMokpaTuu. CTaThsi Takke
OXBAaThIBaCT TEMBI, CBsi3aHHBIE C J(PPEKTUBHOCTHIO M OTPAHUYCHUSMU HOBBIX TEXHOJOTHHA B
MOJIUTHYECKOM KOMMYHHUKALlUM, WX BIHSHUEM Ha (OpMHpPOBAaHHME OOIIECTBEHHOTO MHEHHUS U
MPUHATUE pEIICHU. ABTOp paccMaTpuBaeT MNPUMEPHI HUCIOJIb30BaHUS HOBBIX TEXHOJIOTUWA B
pa3IMYHBIX CTPaHAaX W BBIJIENSAET OCHOBHBIEC TPEHIBl M BBI3OBBI, KOTOPHIE MOTYT BO3HUKHYTbH INpH
HCIOJIb30BAHUM HOBBIX TEXHOJIOTMM B MOJUTHYECKONM KOMMYHHUKalMu. BpICKas3bpiBaeTcs JIMYHAS
MO3UIIMST WCCJIEOBATENsl HAcdyeT M3ydaeMoro (eHomeHa, (GOpMYJIUPYIOTCS Hay4yHBIE 3aJadd I10
JATbHEUIIIEMY PAaCKPBITHIO TIOHITONW TEMbI HCCIIEAOBAHUS. DTa CTaThs MIPEACTABIISIET COOOM BaKHBIN
BKJaJ B HMCCJICJAOBAHHME HCIOJH30BAaHUS HMHHOBAIIMOHHBLIX TEXHOJOTHM B  IMOJUTHYECKOM
KOMMYHUKAIIMKU ¥ MOXET OBbITh TMOJIe3Ha JJIs TOJUTHYECKUX JesATesIel, Huccaea0BaTelNeH,
KYPHAJIMCTOB U BCEX, KTO HHTEPECYETCSI COBPEMEHHBIMH TCHICHIIMSIMH B TIOJIUTUKE U OOIIECTBE.

KiaroueBble cjI0Ba: IMOIUTHYCCKAS KOMMYHHUKaNuAd, CONUAIBHBIC MCOHA, I_[I/I(l)pOBbIe aTaKH,
3alimuTa JIMYIHOM I/IH(l)OpMaHI/IPI; OTHUYCCKHC aCIICKThI; I'paKaAaHCKasA CCTh, MaHUITY AN A O6III€CTBGHHI>IM
MHCHHUEM
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BBenenune

B nacrosimiee BpeMsi mosMTHYecKass KOMMYHHUKAIMsl CTAaHOBUTCS Bce 0ojiee 3aBUCUMOW OT
HOBBIX TEXHOJIOTHH, KOTOpBIE MPEAOCTABIAIOT YHUKAJIbHBIE BO3MOXHOCTH JUIsl PaCIpOCTPaHEHUs
uHbOpMalMM M B3auMoOJeWcTBUS ¢ rpaxaaHamu. ColuanbHble CETH, MECCEHDKEphl U
OHJIAWH-TUIAT(GOPMBI MEHSIOT Hally >KU3Hb M BIUSIOT HA TO, KaK Mbl MOJy4aeM HH(OpMAIHIO O
MOJINTUYECKUX COOBITUSX U pemieHusx. OHaKo, Kak U JI0Oble Ipyrue TEXHOJOTUH, OHU HE MOTYT
OBITh PACCMOTPEHBI TOJIBKO € MO3UTHUBHON CTOPOHBI. BMecTe ¢ TeMU peuMyIecTBaMH, KOTOPbIE OHU
NPEIOCTABIISIOT, OHH TaK)Ke CO3/Ial0T HOBBIC BBI3OBBI U MPoOeMsl [1].

B naHHOI cTarbe MBI PACCMOTPUM pOJIb WHHOBALMOHHBIX TEXHOJIOTMM B IMOJIMTHYECKOU
KOMMYHHMKAIUH, & TAK)KE IEPCIIEKTUBBI U BBI30BBI, CBSI3aHHBIE C MX UCIIOJIb30BAHUEM. MBI Hccienyem,
KaK HOBBIE€ TEXHOJIOIMH NOBJIMSIM Ha B3aUMOJIEHCTBUE MEXAY MOJIMTUKAMU U TPakJaHAMMU, a TAKKe
Ha MpUHATHE pelmeHuid u (opMupoBaHHE OOLIECTBEHHOIO MHEHMs. MBI TakkKe paccMOTpUM
HEKOTOPBIE BBI30BBI, CBSI3aHHBIE C UCIIOIb30BAHNEM HOBBIX TEXHOJIOTUH, TAKHE KaK PaclipOCTpaHEHHE
(eiKoBBIX HOBOCTEH U IIM(PPOBBIC aTaKK Ha BHIOOPHI.

B 3aksouenne Mbl 00Cy MM TIEPCTIEKTUBBI UCITOJIB30BAHUSI MHHOBAIIMOHHBIX TEXHOJIOTHH IS
YKpETICHUS! IEMOKPATUYECKUX MPOIIECCOB U MOBBIIICHUS YUaCTUs TPAXKIAAH B MOJIUTHYECKHUX JIEax.
Hamma crates mo3BoauT unuTatessiM 0osee riiy0OKO MOHWMAaTh, KaK HOBBIE TEXHOJIOTHH BIIHSIOT HA
MOJIUTHYECKYI0 KOMMYHUKAIIMIO, @ TaKXE MOMOXKET MOHATh, KaK MX HCIIOIh30BAHUE MOXKET OBITh
3¢ (GEeKTUBHO B JEMOKPATHUYECKHX MPOLIECCax.

Metoanl

B kauecTBe MeTOJa, MCIOIB30BAHHOTO B paMKax JaHHOM paboThl, ObLI BHIOpaH BTOPHUYHBIH
aHaJIM3 Hay4YHbIX MyOIMKaLUi, a paMKax KOTOPOTO OCYIIECTBIISIICS aHAJIN3 CYIIECTBYIOIIMX HaYYHbBIX
paboT, CBSA3aHHBIX C TEMOW CTAThH, JJIS BBISBICHUS OCHOBHBIX TCHJICHIIMH M BBI30BOB, CBSI3aHHBIX C
HCIO0JIb30BaHUEM MHHOBAIIMOHHBIX TEXHOJIOTUN B MOJUTUYECKOW KOMMYHHKAIIUH.

JlutepatypHblii 0630p

I/IHHOBaHI/IOHHBIC TEXHOJIOTHH B IIOJUTHYECCKOM KOMMYHUKAIIUHU — 3TO AOBOJIbHO CJIOKHAA U
MHOT'OIr'paHHas TéMa, KOTOpasa BbI3bIBACT MHOTO 06CY}I<I[6HI/II>'I n ﬂHCKYCCHﬁ. HGCMOTpﬂ Ha TO, 4YTO
HOBBIC TCXHOJOTHMU MPCAOCTABJIAOT MHOXCCTBO BO3MOXXHOCTEH I YKPCIICHUA JCMOKPATUYCCKUX
MMPpOLECCOB U YHACTUA I'paKAaH B IOJIUTHYCCKUX ICJIaX, OHU TAKKC UMCIOT CBOU HCIOCTATKH U BbI3OBLIL

2]

C 01HOH CTOPOHBI, COLMATIBHBIE CETH U MHTEPHET-TEXHOJIOTUH CO3AAI0T HOBBIE KaHAJBI IS
oOuieHus, nHGOPMUPOBAHUS U MOOMIIM3ALMN IPaXJaH, YTO MO3BOJISIET UM aKTHUBHO y4acTBOBAaTh B
MOJINTUYECKONW JKM3HM cTpaHbl. Kpome TOro, 3TM MHCTPYMEHTHI IEMOKPAaTU3UPYIOT IOCTYIl K
MHGOPMALIUU U TIO3BOJIAIOT 00JIee YECTHO M OTKPBITO 00CYKAATh MOJIUTHYECKUE BOIPOCHI, YTO MOKET
YIYYIIUTh TPO3PAYyHOCTh U OTBETCTBEHHOCTh T'OCY/IapPCTBEHHBIX OpraHoB [3].

C npyroit cTOpoOHBI, BO3pOoCHIMH 00beM HHGOpPMALMM M MHEHUH MOMKET NPUBECTH K
MH(POPMALIMOHHON Teperpyske, B KOTOPOW CI0XHO OPHUEHTUPOBATHCA M MPHUHUMATh IPABUIIbHBIC
pemenusi. Kpome Toro, cymecTByroT MpoOieMbl ¢ KauecTBOM MH(GOpPMaIMUd U BO3MOXKHOCTHIO €€
MaHUITyJTHPOBAHUS C TIOMOIIBIO TIOAICTBHBIX HOBOCTEH U MAaCCOBBIX OOTOBBIX aKKayHTOB [4].

Takxke HOBBIE TEXHOJOTMH MOTYT YCHIUTh NOJUTHYECKHE KOHQIUKTBI U YIIyOUTbH
PaCXOKICHUS MEXAY Pa3IuYHbIMHM COLMAJIBHBIMHM TPyNIaMU. JTO CBSA3aHO C TEM, YTO B MHTEPHETE
JOCTaTOYHO MPOCTO CTaTh WIEHOM COOOLIECTBA, KOTOPOE pasfeisieT ONpe/eeHHbIe B3IJIsAAbl U
KECTKO OTPULAET IPYTUe MHEHMS, YTO MOYKET IPUBOIUTH K CO3JJaHUIO0 CBOCOOPA3HBIX «3XO0-KaMepy,
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KOTOPEBIE B I[OJ'IFOCpO‘IHOﬁ MEPCIECKTUBE 6y,HYT HCKaXkKaTh JEHUCTBUTEIFHOCTE U IMPOTHUBOCTOSATH
JAEMOKPATHYCCKHUM ITPOLICCCaM.

Haxkownelr, BaXXHO OTMETUTBh, YTO MOJIUTUYECKAsh KOMMYHHUKALMs HA OCHOBE HOBBIX TEXHOJIOTHI
OTKpBIBAET HOBbIE BO3MOKHOCTH JIJIs POBEICHUS KuOepaTak U HapylIeHus: KuOepOe30nacHOCTH, UYTO
MOXET TPEACTaBIATh CEPhEe3HYI0 YIrpo3y M TOCYJapCTBEHHOM Oe3omacHocTH. B menom,
MHHOBAIIMOHHBIE TEXHOJIOTMU B MOJIUTUYECKOW KOMMYHHUKAIIMM UMEIOT CBOM SIBHbBIE ITPEUMYLIECTBA,
HO TaK)Ke COTPSIKEHBI C CEPhE3HBIMU BHI30BAMHU, KOTOPbIE HEOOXOMMO YUUTHIBATh U YUYUTHIBATH MIPH
pa3paboTKe M pean3aliy NOJUTHUECKON cTpaTeruu [S).

OaHuMM W3 T[JaBHBIX BBI30BOB, CBSI3aHHBIX C HCIOJIB30BAHUEM HOBBIX TEXHOJOTHHA B
MOJUTUYECKOH KOMMYHHMKALIUH, SIBJSIETCSl paclpocTpaHeHHe (eHKOBBIX HOBOCTEH M MaHUITYJISLUS
oOmecTBeHHBIM MHeHHeM. ColuanbHble Melua M Jpyrue OHJIAHH-TIaT(OpPMBI CTald TJIaBHBIMU
MCTOYHUKAMU MH(POPMALUH ISl MHOTHUX JIIOJIEH, U OHU MOTYT UCIOJIb30BaThCs Il paCIpOCTPaHEHUS
JIOXHOM MH(GOPMALUU U MAHUIYJISIIUY OOLIECTBEHHBIM MHEHHEM. DTO MOXKET PUBECTH K CEPbE3HBIM
IIOCJICICTBUAM Il JE€MOKPATHYECKUX IPOLECCOB, TAKUX KAaK HEBEPHOE IIPUHATUE DELICHUNA U
HEIPaBUJILHOE IIPEACTABICHUE O TIOJUTUYECKON CUTYalUU.

OnHako, HECMOTPSI Ha 9TH NMPOOIEMBI, HOBBIE TEXHOJIOTUH TAK)KE MPEAOCTABISIOT YHUKAIBHBIC
BO3MOXKHOCTH ISl YJIYIICHHUs B3aMMOJCHCTBUS MEXIY MOJUTHKAMH W rpaxaanamMu. OHH MOTYT
MOMOYb YBEJIMYUTh YIaCTHE IPAXKIAaH B MPUHATUU PEHICHHUH, YIYYIIUTh JOCTYN K HHOOpPMALUH H
HOBBICHTh YPOBEHb MPO3PAYHOCTH B IPABUTEILCTBCHHON JESTENBHOCTH. TakKe OHHU MOTYT
UCIIOJIb30BAThCS JUIS YIIy4IICHHS KOMMYHHKAIUU MEXKIy MOJIUTHKAMHU U TPaKJAaHAMH, YTO MOKET
MIOMOYb B YKPEIUICHUU JIOBEPHS K TIPAaBUTEILCTBY [6].

OpHuM U3 crnocob6oB OOpbOBI C HETAaTUBHBIMU IOCHEICTBHSAMM MCIIOJIB30BAHUS HOBBIX
TEXHOJIOTHH B MOJUTHYECKOW KOMMYHHMKAIIUU SIBJIAETCS Pa3BUTHE HOBBIX INPABOBBIX M STHUECKUX
cTanaptoB. Heo6xoaumo npuHuMaTh Mephl AJ1s1 60pbObI ¢ PEHKOBHIMU HOBOCTSIMHM U MAHUITYJISALIUEN
OOIIECTBEHHBIM MHEHHEM, a TakKe s 3alllUThl MpaB IpaxJaH Ha KOH(UIEHUUAIBHOCTh HU
0e30macHOCTb B OHJAMH-TIpocTpaHcTBe. Takke HEOOXOIUMO pa3BHBaTh 00pa3oBaTeNbHBIC
MPOTrpaMMBl, YTOOBI 00YYaTh JIFO/IeH KPUTHUECKOMY MBIIIJICHHIO M YMEHHUIO Pa3InyaTh MPaBay OT KU
B MH(OpPMALIMOHHOM TpocTpaHcTBe [7].

PesyabTatsl

Pe3ynbraTel ucciieJOBaHHS TTOKA3bIBAIOT, YTO MHHOBAIMOHHBIC TEXHOJIOTHH B IMOJTHTHYCCKOM
KOMMYHUKAIIMH UMEIOT KaK MOJIOKUTEIbHBIC, TAK U OTPHUIIATEIbHbIC acreKThl. C OJHOW CTOPOHBI,
HOBBIC TEXHOJIOTUU TMPEAOCTABIAIOT BO3MOXKHOCTH MJIS YIYyYIIEHUS B3aUMOJCUCTBUS MEXKIY
MOJIMTUKAMHA W TPAKIAHAMHU, YBEIMYCHHUS YYaCTHS TPakJaH B IOJMTHYCCKUX IMpoIeccax M
TIOBBIIICHUS TPO3PAYHOCTH TPUHATHS petieHni. C qpyroil CTOPOHBI, OHU CO3/1al0T HOBBHIC BHI3OBBHI,
TaKMe KaK pacrnpocTpaHeHHe (DEHKOBBIX HOBOCTEH, MAHMITYJISIUS OOIICCTBEHHBIM MHEHUEM H
(pOBBIE aTaKU HA BEIOOPBIL.

OMIIMpUYECKHE  MCCIEAOBAHMSA  IOKA3aJId, YTO COLMAJbHBIE Meaua U Jpyrue
OHJIAWH-TUIAT(QOPMBI CTATH BAXHBIMH HHCTPYMEHTAMH JJIsI TOJIMTHYECKOM KOMMYHHKALIUHU, KOTOpPbIE
MOTYT 3HAUUTEIBHO YBEJIWYUTh Y4YaCTHE TIPAXKIAH B NOJATHYECKHX Jenax. OTKpBITOCTh U
JOCTYIHOCTh MH(OpMAIMK, BO3MOXHOCTh OOLICHUS M OOMEHa MHEHUSMH C JAPYTUMH JIOABMH, a
Takxke ObICTPbI M yIOOHBIH €rOCOO pacnpocTpaHEHUs] MOJIMTUYECKOHM HMH(pOpPMaluu — BCE ITU
(baxkTOpBl JIENAIOT COIMaJbHBIE Meaua HE3aMEHHMBIM HWHCTPYMEHTOM JUISl  MOJIMTHYECKOU
KOMMYHHKauu. brarogaps 3tum miargopmam rpaxkaHe mojydyaoT BO3MOKHOCTh BBIpaXXaTh CBOU
TOYKHM 3pEHMS U Y4YacTBOBaTb B OOIIECTBEHHBIX JUCKYCCUSX, YTO MOXET HpPHUBECTH K Ooee
OCO3HAHHOMY M aKTMBHOMY YYaCTHIO B IOJIMTHUYECKON JKMU3HU cTpaHbl. OHAKO, HEOOXOAUMBI MEPHI
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JJIA 60pB6BI C (beﬁKOBI)IMI/I HOBOCTAMHU H MaHHHynHHHeﬁ O6H.[€CTB€HHBIM MHCHHEM, TaK KaK OHHU
MOTYT NNPUBECTHU K CECPbE3HBIM MOCJICACTBUAM UL JEMOKPATHYCCKUX MTPOLECCOB.

Kpome Toro, crnemyer oOecrnmeunTh 3alIUTy TMEPCOHAIBHBIX JTAaHHBIX IOJb30BaTENEH U
MPeIOTBPAIATh UCIIOJIb30BaHUE ITHUX JIaHHBIX B MOJIMTUYECKUX KaMIlaHUsAX. BaxxHO Takxke pa3BUBaTh
KPUTHUYECKOE MBINUICHHE U MEANA-TPAMOTHOCTh CPEIU TPakiaH, YTOOBI OHM MOTJIM CAMOCTOSTEIIFHO
OIICHMBATh MH(OPMAIMIO, MOJYyYaeMyI0 U3 COIHAIBHBIX MEAHa W JAPYTUX OHJIAWH-UCTOYHUKOB, U
MPUHUMATh HH()OPMHUPOBAHHBIE PEILICHUS.

KpOMe TOro, IMOJIUTUYCCKHUEC ACATCIIN NOJIKHBI MCIIOJIB30BAaTh COLMAJIBHBIC MEIWAa U APYTuUc
OHHaﬁH-HHaT(l)OpMBI JJIA KOHCTPYKTUBHOT'O AMajiora € rpaXXkaaHaMu U IMIPOBOAUTE OTKPBITHIC OHJIaMH-
KOHCYyJIbTallUl H O6CY)K,[[€HI/I$I. Takue MCPbI MOI'YT IIOMOYb IIOBBICUTbL AOBCPUC TIpaxXJaH K
MOJIMTUYCCKUM MHCTUTYTaM U YIYUIIUTHh KAYCCTBO MPHUHUMACMBIX pCHICHI/Ifl.

B 1ienom, corpanbHbie MeMa U APyrue OHJIAHH-TIaTGOPMBI UMEIOT OOJIBIION MOTSHIHA JIS
yIy4IIeHUs] JIEMOKpPAaTHMYECKHX MPOLECCOB, HO TpeOyrTCS COOTBETCTBYIOIME MEphl, YTOOBI
HUCIIOJIL30BATh ATOT MIOTEHIINAN Ha O1aro oO1ecTna.

Oocy:xxknenue

B OeJI0M, HCIIOJIB30BAHUC HMHHOBAIIMOHHBIX TEXHOJIOTUHA B MNOJUTUYCCKOU KOMMYHUKaIlUA
MpeACTaBIsIeT cOO0M CIOKHYIO M MHOTOTPAaHHYIO MpobiiemMy, KoTopas TpeOyeT OoJiee TIryOOKOTO
uccrienoBaHus U o0cyxaeHusi. HeoOX0auMMO yUUTHIBATh KaK MOJIOKUTEIBHBIC, TAK U OTPHUIIATEIIbHBIC
ACIICKThlI HCIIOJIB30BAHUA HOBBIX TCXHOJIOI‘I/II\/JI, I-IT06I>I MAaKCUMHU3UPOBATL HUX TOTCHHHAJIBHBIC
MPEUMYIIECTBA 1 MUHUMH3UPOBATh HEraTUBHBIC TOCIeACTBUS [8].

Kpome Toro, apyroil BbI30B, CBSI3aHHBIM C MCIHOJIB30BAHUEM HOBBIX TEXHOJIOTUH B
MOJIUTHYECKOM KOMMYHUKAIIMH, 3aKJII0YAaeTcsl B TOM, YTO OHHM MOTYT OBITb HMCHOJB30BAaHBI IS
u(pOBBIX aTak Ha BHIOOPHI U APYTrHE MOJUTHYECKUE Tporecchl. Hampumep, HHOCTpaHHBIE aKTEPhI
MOTYT UCHOJB30BaTh COIMAIbHBIE MEANa AJS paclpocTpaHeHHs Ae3uH(GOPMAlUU U MAHUITYJISILIUU
OOIIIECTBEHHBIM MHEHHUEM B JIPYTUX CTpaHax. Takke BO3ZMOKHO HCIIOJIb30BAHUE HOBBIX TEXHOJOTHH
JUIl MacCOBOM aBTOMAaTHU3allUM PACIPOCTPAHEHHS IIOJUTUYECKOM pEeKIamMbl W MaHUITYJSLHA
n3buparTesiMu.

B sTOM KOHTEKCTE, BaXKHO pa3pabaThiBaTh HOBBIE METO/Ib M TEXHOJIOTUH JJIsl OOHAPYKEHUS U
60pbObI C MaHUITYJIALKMEN O0IIECTBEHHBIM MHEHUEM U LIM(PPOBBIMU aTakaMu Ha BbIOOpH. Hanpumep,
MOTYT UCIIOJIb30BaThCsI AJITOPUTMBI MALTMHHOTO 00y4YeHHUs 111 OOHapyKeHHs (PeHKOBBIX HOBOCTEH U
MaHMITYJISIUI B COMANBHBIX Meana. Takke MOryT OBbITh MCIOIb30BAHBI TEXHOJIOTUN OJIOKYEHH IS
oOecrieueHus TIPO3PAYHOCTH U HAJIGKHOCTH B BEIOOpAX M APYTHX MOJUTUYECKUX Tporeccax [9].

Hakonen, oAHMM H3 KIIOYEBBIX aCIEKTOB IIPU MWCIOJIb30BAHUM HOBBIX TEXHOJIOTHH B
MOJINTUYECKOW KOMMYHMKAIMM SIBJIETCS HEOOXOAMMOCTh YyueTa KyJIbTYPHBIX, COLMAJIBHBIX MU
SKOHOMHYECKUX pazauduil. B pa3HbIX cTpaHaXx M pPErHoHax CyIIECTBYIOT PA3JIM4YHBIE MOAXOIbI K
UCMOJIb30BaHUIO HOBBIX TEXHOJIOTMH, U HEOOXOAMMO YUWTHIBATh 3TH PA3IUuus NpU pa3paboTke
HOBBIX TEXHOJIOTUH M METOJOB KOMMYyHHUKauuu. Taxke HEOOXOAMMO YUYHUTHIBaTh IIPABOBbIE U
3TUYECKHE OIpaHUYEHMsI, 4TOObl OOECHeunTh 3allUTy MpPaB TpakJaH Ha KOH(UIACHIHMAIBHOCTb U
0€30I1aCHOCTb B OHJIAHH-TIPOCTPAHCTBE.

B OCJIOM, HUCIIOJIB30BAaHHC HMHHOBAIIlMOHHBIX TEXHOJIOTHII B IMOJHUTHYCCKOU KOMMYHUKaIIUH
HUMECT CBOH BbIT'OABI K BHI3OBBI. HeO6XO)II/IMO YUUTBIBATH KaK IMOJIOKUTCIIBHBIC, TaK 1 OTPULATCIILHBIC
ACIICKTBI HMCIIOJIb30BAaHHUA HOBBIX TCXHOHOFHﬁ, YTOOBI MAaKCUMHU3HUPOBATh HX IMOTCHUOUAJIbHBIC
npeumMynmecrea M MHUHUMHU3SUPOBATL HETATUBHBIC TMOCICACTBUA. KpOMe TOTO, HGO6XOI[I/IMO
p33pa6aTI)IBaTI> HOBBIC MCTOAbI M TCXHOJIOTHH JJIA 60pI>6I>I C HCTAaTUBHBIMH IIOCJICACTBUAMU
HCIOJIb30BaHUS HOBBIX TEXHOJIOTHUM B MOJIUTUYSCKOM KOMMYHHKalIUH.
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BakHO TaKx)xe OTMETUTb, YTO MCIIOJIb30BAaHUE HHHOBALIMOHHBIX TEXHOJIOTHI MOXKET H3MCHUTD
B3aMMO/ICHCTBUE MEKAY I'PaXKIaHAMH U MOJUTHYCCKUMH JUAepaMu. TeXHOIOTMH MOTYT CIeiaTh
MOJIMTUKOB 00Jiee TOCTYIMHBIMU M OJNM3KMMH K CBOUM H30MpAaTEIsiM, 8 TAKXKE YBEIUYUTh y4acTHe
rpakaaH B IOJUTHYSCKHX mporeccax. OJHAKO, 3TO TaKKE MOXET MPHUBECTH K OOJbIICiH
HOJIMTUYECKON KOHKYPEHIMU U NPUBIICYCHHIO BHUMAHUSI K HOBBIM HOJIMTUYECKHUM JIHAEPaM, KOTOPbIC
paHee He MMeITH maHcoB Ha ycrex [10].

Eme OAHHUM BBI3OBOM, CBA3aHHBIM C HMCIIOJIB30BAHUCM HOBBIX TEXHOJIOTHH B MOJIUTHYCCKOM
KOMMYHHKAIIUU, SABJILACTCA PUCK TIOTCPU JIMYHOM HH(bOpMaHHH I'paxXaaH. I/IH(I)OpMaI_II/IH, KOTOPYIO
rpaxxaadHe geJisTCa B OHﬂaﬁH-HpOCTpaHCTBe, MOXKET OBITh HCIIOJIb30BaHa AJIL MaHUITYJIAUA, PCKIIAMBI
WM OPYyrux ueneﬁ. HO3TOMy HGO6XO[[I/IMO Pa3BUBATHL HOBLIC MCTOJAbI U TCXHOJIOTWMHW JIA 3allIUThI
JIMYHOHU I/IH(i)OpMaI_II/II/I rpaxxaaH 1 obecreyeHns UxX 0€30IaCHOCTH B OHHaﬁH'HpOCTpaHCTBe.

3akiarouyeHue

B menom, MCHoOIb30BaHME WHHOBALMOHHBIX TEXHOJIOTMM B MOJUTUYECKOH KOMMYHHMKALIUH
SBJISICTCS CJIOXHBIM U MHOTOTPAHHOM IIPOLIECCOM, KOTOPBIH TpeOyeT TIIATEeIbHOI'0 OOCYXICHHS U
muckyccud. HeoOXxoaumo yuuThIBaTh Kak IIOJOKUTENIbHBIE, TaK W OTPULIATEJIbHBIE ACHEKTBI
MCIOJIb30BAaHUSI HOBBIX TEXHOJIOTHA, YTOOBI MAaKCHUMHU3UPOBATh UX MOTEHIIMAJIbHBIE TPEUMYIIECTBA U
MHUHMMHU3UPOBATh HETaTUBHBIE MOCIEACTBUA. Takke HEOOXOIMMO pa3BUBaTh HOBBIE METOABI U
TEXHOJIOTHH JJIs1 OOpbOBl ¢ HEraTUBHBIMH MOCJIEACTBUSAMHU HCIOJIb30BAHUS HOBBIX TEXHOJOTHH B
MOJINTUYECKOW KOMMYHMKAIIMHU U YUYUTHIBaTh pa3ivuHble (PAKTOPHI, TAKUE KaK KyJIbTYPHbIE Pa3IUUUsI
U IIPaBOBBIE U ATHMYECKHE OrpaHudeHus. Kpome TOro, BaKHO y4MTHIBATh, YTO UCIOJIb30BAHME HOBBIX
TEXHOJIOTMM HE€ JOJDKHO 3aMEHATHh TPAaJULMOHHBIE METOJIbl KOMMYHHUKALMM, TaKue KakK JIUYHbIC
BCTpeYd U Jauanor. B wumpeasne, HOBbIE TEXHOJIOTMU JOJDKHBI HCIIOIB30BAaThCA B COYETAHUHU C
TPaJAULIMOHHBIMU METOJaMH, YTOOBI TOOUTHCS HAMITYyUIIETro pe3ybTara.

Emie onuH acnekT, KOTOPBIA CIENyEeT YUUTHIBATh, — 3TO UCIOJIb30BAHUE HOBBIX TEXHOJOTHUH
B JIEMOKpPATUYECKUX IMpolieccax. TexXHOJOrHH MOTYT OBbITh MOJIE3HBIMU B YJIYUIIEHUH JTOCTYITHOCTU K
nHGOpMaLMyY, TOBBILEHUN Y4YacTHUs TIpaXJaH B IpoleccaXx MNPUHATHUA PELIeHUH M COKpallleHUU
BpEMEHH, He00X0AUMOTo I cOopa U aHanu3a AaHHbIX. OHAKO cieayeT ObITh OCTOPOXKHBIMH MPU
HCIIOJIB30BAHUN TAaKMX TEXHOJOTMU B IIPOLECCE TOJIOCOBAHMS U IPUHATUSA PEIICHHUM, TaK KaK OHU
MOTYT CTaTh 00BEKTOM KHOepaTak WM MaHUITYJISIUH.

OTBEeTCTBEHHOE HUCIIOJB30BaHUC HMHHOBAITMOHHBIX TEXHOJIOT UM B MMOJINTUYECKOM
KOMMYHHKaAIUA Tpe6yeT TECHOI'o0 COTPYAHHUUYCCTBA MCKAY HNPaBUTCIbCTBOM, OKCICPTAMH U
O6H.[€CTB€HHBIMI/I OpraHu3alnuAaMHM, a TaKXKE IPO3PaYHOCTH U OTKPBITOCTH B ,HeﬁCTBHHX. 9TO0 MMOMOKET
MHUHHMH3UPOBATb PUCKHU U OTPAHUYUTD IIOTCHHUAIIBHO OIIACHBIC IMOCICACTBUA.

JIMTEPATYPA

1. ®enopuenko C.H. LHupposble TEXHOIOTUHU B TOJUTHUYECKOM MPOIIECCE: HOBBIE BHI30BbI
u nepcrektusl / C.H. ®enopuenko // TIpaBo u rocymapctBo. — 2020. — Ne 3-4(88-
89). — C. 161-175.

2. Gil-Garcia, J.R., & Pardo, T.A. E-government success factors: Mapping practical tools
to theoretical foundations // Government Information Quarterly. — 2015. — Ne 32(2). —
Pp. 163-167.

3. Howard P.N. Social media and political communication // Annual Review of Political

Science. — 2016. — Ne 19. — Pp. 303-320.

CrpaHuua 5u3 7
07KN222

Wsnatensctso «Mup Haykwy» \ Publishing company «World of science» http://izd-mn.com


https://knio.ru/
http://izd-mn.com/

KoruuTuBHbIE HAYKH B HHPOPMAIMOHHOM 0011[eCTBE 2022, Tom 2, Ne 2 ISSN 2782-5345

Cognitive Sciences in the Information Society 2022, Vol. 2, Iss. 2 https://knio.ru/
4, YmaxkoB U.H. [Tonmutnyeckne MHTEpHET-KOMMYHHKAIIUNA KaK MHHOBAIIMOHHBIN (pakTop

10.

B COBPEMEHHBIX MoJMTH4Yeckux nporeccax / M.H. Ymiakos // Bonpocs! monutonoruu. —
2019. — T. 9, Ne 9(49). — C. 1914-1920.

Muxaitnosa E.A. PernoHanbHbIe ITOJMTHUECKHE KOMMYHHKAIINH: HOBBLIC BBI3OBBI H

coBpemennbie pemeHus / E.A. MuxaiinoBa // Bompockl HalMOHAIBHBIX U
deneparuBubix oTHOmEHUI. — 2020. — T. 10, Ne 6(63). — C. 1602-16009.

Norris, P. Is western democracy backsliding? Diagnosing the risks // Journal of
Democracy. — 2017. — Ne 28(1). — Pp. 5-19.

Obar, J.A., & Oeldorf-Hirsch, A. The biggest lie on the internet: Ignoring the privacy
policies and terms of service policies of social networking services // Information,
Communication & Society. — 2018. — Ne 21(9). — Pp. 1282-1298.

[Tantun B.U. Ilosutrueckoe pa3BUTHME W NOJMTUKA Pa3BUTHSA: TEHIACHLIMH, BBI30OBBI,
nepcnektussl / B.U. [Tantun // Uctopus u coBpemennocts. — 2018. — Ne 3(29). —
C. 32-50.

Bononenkos C.B. BiausiHue Te€XHOJIOTMH MHTEPHET-KOMMYHHMKAIMII HA COBPEMEHHbIE
OOIIECTBEHHOTIOIMTHYECKAE  MPOLECChl:  CIIEHAPHH, BBI3OBBI W akTophl  /
C.B. BononenkoB // MOHUTOpPHUHT OOLIECTBEHHOTO MHEHHS: OSKOHOMHYECKHE U
corpanbHbie iepemenbl. — 2019. — Ne 5(153). — C. 341-364.

Mopo3zos I.A. HHTepHET — KOMMYHHUKAlMd U TOJUTHYECKOE HPOCTPAHCTBO:
npoOieMbl B3aUMOJACHCTBUS W TmepcrnekTtuBbl uHTerpauuu / J[.A. Mopo3os //
Wunosarmuu. Hayka. O6pazoBanne. — 2021. — Ne 45. — C. 1788-1795.

CtpaHnua 6 us 7

07KN222

Wsnatensctso «Mup Haykwy» \ Publishing company «World of science» http://izd-mn.com


https://knio.ru/
http://izd-mn.com/

KoruuTuBHbIE HAYKH B HHPOPMAIMOHHOM 0011[eCTBE 2022, Tom 2, Ne 2 ISSN 2782-5345
Cognitive Sciences in the Information Society 2022, Vol. 2, Iss. 2 https://knio.ru/

Kochkin Roman Andreevich
Russian State Social University, Moscow, Russia
E-mail: rkochkin@gmail.com

Innovative technologies in political
communication: perspectives and challenges

Abstract. The issue raised in the scientific article "Innovative Technologies in Political
Communication: Prospects and Challenges” is relevant and topical, it is a short but sufficient question
for understanding and debate. This study examines the impact of new technologies on political
communication and democratic processes. The author explores how modern innovative technologies
such as social networks, instant messengers and online platforms have changed the way politicians and
citizens interact. The article also analyzes some of the challenges associated with the use of new
technologies, such as the spread of fake news and digital attacks on elections. Finally, the author
discusses the prospects for using innovative technologies to strengthen democratic processes and
increase citizen participation in political affairs. This article will be useful for everyone who is
interested in modern trends in political communication and democracy. The article also covers topics
related to the effectiveness and limitations of new technologies in political communication, their
impact on the formation of public opinion and decision-making. The author considers examples of the
use of new technologies in various countries and highlights the main trends and challenges that may
arise when using new technologies in political communication. The researcher's personal position
regarding the phenomenon under study is expressed, scientific tasks are formulated for further
disclosure of the raised research topic. This article is an important contribution to the study of the use
of innovative technologies in political communication and can be useful for politicians, researchers,
journalists and anyone interested in current trends in politics and society.

Keywords: political communication; social media; digital attacks; protection of personal
information; ethical aspects; civil network; manipulation of public opinion
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